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Agenda

1. Registering for an Account

2. Linking a License

3. Filing a Quarterly Report Online

4. Common Mistakes

5. Reminder / HHM Resources / Contact Information

6. Q&A



Connect Registration Process



Connect Registration Process
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Connect Registration Process

PASSWORD RULES:

- 15 CHARACTERS MIN.
- UPPER/LOWER CASE
- NUMBERS
- SPECIAL CHARACTERS 

(! & ? OR #)



You have Successfully Registered!



Common Questions

Why do I get an error message when registering 
even though I did everything right?



Common Questions

Why can’t I see anything on my dashboard
when I log in?



Common Questions

Why do I keep getting errors or loading screens 
when using Connect?



Common Questions

Why did I get locked out of my account
after trying to log in? 



Reminder

Starting October 24, 2024, penalty fees will be 
applied for all past due quarterly reports.

Licenses with outstanding reports will be suspended.



Household Movers Resources
bhgs.dca.ca.gov → Applicants and Licensees → Household Movers → Applicants and Online Account Registration

Video:
Filing Your Quarterly Report Online

Instructions:
Online Account Registration

Instructions:
Getting Started on Your Quarterly Report



Contact Information

(916) 999-2041

BHGS.HHMovers@dca.ca.gov

Contact the Household 
Movers Division

Contact BHGS

bhgs.dca.ca.gov

linkedin.com/company/california-bureau-of-household-goods-and-services

twitter.com/CalBHGS

facebook.com/CalBHGS

instagram.com/calbhgs

youtube.com/user/californiadca

Scan QR for all links

Household Movers Email Inbox

(916) 999-2041

Select option 1 for licensing inquiries

Household Movers Phone Line



Questions & Answers
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