
 
    

      
                   

 

 
 

 
  

  
 

  
 

 
 

 
 

   
    

 
 

   
    

 
     

   
 

 
 

  
 

 
 

 
 

  
 

 
  

 
  

  
   

   
     

  
 

 
   

    
  

 
    

 
 

 

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS • BUREAU OF HOUSEHOLD GOODS AND SERVICES 
4244 South Market Court, Suite D, Sacramento, CA 95834 
P (916) 999-2041 | F (916) 921-7279 | www.bhgs.dca.ca.gov 

BUREAU OF HOUSEHOLD GOOD AND SERVICES 
ADVISORY COUNCIL MEETING 

NOTICE and AGENDA 

IN-PERSON AND TELECONFERENCE MEETING 

Wednesday, January 18, 2023, 10:00 am
Until the Completion of Business 

Meeting Location:
Department of Consumer Affairs – HQ 1 Hearing Room 

1625 North Market Blvd, Room 102 
Sacramento, CA 95834 

Important Notices to the Public: The Bureau of Household Goods and Services (Bureau)
will hold a public meeting both in-person and via a teleconference platform. 

Note: The Bureau will endeavor to provide reliable means for members of the public to participate 
remotely; however, in the unlikely event that the remote means fails, the meeting may continue in 
person. For this reason, members of the public are advised to consider attending the meeting in 
person in order to ensure their participation during the meeting. 

To participate in the WebEx Events meeting, please log on this website the day of the 
meeting: 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m0e4aaad4b84be86c6975f3a8e94ee01d 

Event number: 2485 200 5407 
Event password: BHGS01182023 

INSTRUCTIONS FOR PARTICIPATION: Please see the instructions attached here to 
observe and participate in the meeting using WebEx from a Microsoft Windows-based PC. 

Members of the public may but are not obligated to provide their names or personal information 
as a condition of observing or participating in the meeting. When signing into the WebEx platform, 
participants may be asked for their name and email address. Participants who choose not to 
provide their names will be required to provide a unique identifier such as their initials or another 
alternative, so that the meeting moderator can identify individuals who wish to make public 
comment; participants who choose not to provide their email address may utilize a fictitious email 
address in the following sample format: XXXXX@mailinator.com. 

Public comments will be limited to three minutes unless, in the discretion of Bureau Chief, 
circumstances require a shorter period. Members of the public will not be permitted to “yield” their 
allotted time to other members of the public to make comments. 

As an alternative, members of the public who wish to observe the meeting without making public 
comment can do so (provided no unforeseen technical difficulties) at 
https://thedcapage.wordpress.com/webcasts/. 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m0e4aaad4b84be86c6975f3a8e94ee01d
https://thedcapage.wordpress.com/webcasts/
mailto:XXXXX@mailinator.com
www.bhgs.dca.ca.gov


    

 
 

 
  

 
 

 
   
  
 

  
 

  
 
 

 
 
 

  
  

 
  

      
 

    
  

  
     

     
   

 
    

 
   

  

   
   

 
     

 
  

Bureau of Household Goods and Services 
Advisory Council Agenda – January 18, 2023 

Teleconference/Audio Conference Option: 

US Toll +1-415-655-0001 
Access code: 248 520 05407 

Passcode: 24470118 

Advisory Council Members: 

Pascal Benyamini, Industry 
Burt Grimes, Industry 

Tom Keepers, Industry 
Donald Lucas, Public 
Sara Oakley, Industry 
Dan Rhodes, Industry 
Toby Taylor, Industry 

Steve Weitekamp, Industry 

Agenda items may be taken out of order. Times stated are approximate and subject to change. 
Agenda order is tentative and subject to change at the discretion of the Advisory Council. 

In accordance with the Bagley-Keene Open Meeting Act, all meetings are open to the public. 
Pursuant to Government Code section 11125.7, the Advisory Council provides the opportunity for 
the public to address each agenda item during discussion or consideration by the Advisory 
Council. Total time allocated for public comment on particular issues may be limited. Individuals 
may appear to discuss items not on the agenda; however, the Advisory Council may not discuss 
any matter not included in this agenda. (Government Code sections 11125, 11125.7(a)). 

The Bureau plans to webcast this meeting at https://thedcapage.blog/webcasts/. Webcast 
availability cannot, however, be guaranteed due to limited resources or technical difficulties. The 
meeting will not be cancelled if webcast is not available. 

The meeting is accessible to the disabled. A person who needs disability-related 
accommodations or modifications to participate in the meeting may make a request by contacting 
Kelli Williams via email at kelli.williams@dca.ca.gov, by sending a written request to the address 
indicated above, or at TDD (800) 326-2297 for the hearing impaired. Please provide at least five 
working days’ notice before the meeting to help ensure accommodations. 
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Bureau of Household Goods and Services 
Advisory Council Agenda – January 18, 2023 

AGENDA 

1. Bureau Chief Introduction, Call to Order, and Roll Call 

2. Public Comment on Items Not on the Agenda 
Please note that the Advisory Council may not discuss any matter raised during this public 
comment section that is not included on this agenda. (Government Code sections11125, 
11125.7(a).) 

3. Update from Melissa Gear, Deputy Director of Board and Bureau Relations, Department of 
Consumer Affairs 

4. Business Modernization Update 

5. Review October 13, 2022, Advisory Council Meeting Minutes 

6. Division Updates and Statistical Overviews 
a. Fiscal 
b. Administrative 

i. Update on Strategic Plan Objectives 5.1 - 5.5 
c. Licensing 

i. Update on Strategic Plan Objectives 1.1 - 1.4 
d. Laboratory 
e. Enforcement 

i. Update on Strategic Plan Objectives 2.1 - 2.5 
ii. Report on Bureau household mover sting operations 

7. Legislative and Policy Updates 
a. Household Movers Enforcement Regulation Update 
b. Household Movers Licensing Regulation Update 
c. Update on Bureau’s Sunset Report 
d. CPS Fee Study 
e. Upholstered Furniture and Bedding Law Label Regulatory Proposal 
f. Update on Strategic Plan Objectives 4.1 - 4.5 

8. California Highway Patrol Update 

9. Staff Recognition – Yeaphana La Marr 

10. Confirm Future Meeting Date of June 14, 2023, and October 12, 2023 

11. Future Agenda Items 

12. Adjournment 

Page 3 
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HOW TO – Join – DCA WebEx Event 

The following contains instructions on how to join a WebEx event hosted by the 

Department of Consumer Affairs (DCA). 

1. Navigate to the WebEx event link provided by the DCA entity (an example link is 

provided below for reference) via an internet browser. 

Example link: 
https://dca-ca.webex.com/dca-ca/onstage/g.php?MTID=eb0a73a251f0201d9d5ef3aaa9e978bb5 

2. The details of the event are presented on the left of the screen and the required 

information for you to complete is on the right. 

NOTE: If there is a potential that you will participate in this event during a Public Comment 

period, you must identify yourself in a manner that the event Host can then identify your line 

and unmute it so the event participants can hear your public comment. The ‘First name’, 
‘Last name’ and ‘Email address’ fields do not need to reflect your identity. The department 
will use the name or moniker you provide here to identify your communication line should 

you participate during public comment. 

1 | P a g e 
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HOW TO – Join – DCA WebEx Event 

3. Click the ‘Join Now’ button. 

NOTE: The event password will be entered automatically. If you alter the password 

by accident, close the browser and click the event link provided again. 

4. If you do not have the WebEx applet installed for your browser, a new window may 

open, so make sure your pop-up blocker is disabled. You may see a window asking 

you to open or run new software. Click ‘Run’. 

Depending on your computer’s settings, you may be blocked from running the 

necessary software. If this is the case, click ‘Cancel’ and return to the browser tab 
that looks like the window below. You can bypass the above process. 

2 | P a g e 



   

 

   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 
   

 

  

       

      

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO – Join – DCA WebEx Event 

5. To bypass step 4, click ‘Run a temporary application’. 

6. A dialog box will appear at the bottom of the page, click ‘Run’. 

The temporary software will run, and the meeting window will open. 

NOTE: The preferred audio connection to our event is via telephone conference or 

headset. Use of an open microphone and speakers through your computer could 

result in issue with audio clarity and potential feedback/echo. 

7. If using a headset plugged into your computer, click the ‘Join Event’ button. 

3 | P a g e 



   

 

   

 

   

  
 

 

 

   

 

 

 

 

 

 

 

 

 
 

   

  
 

 

 

 

 

 

 

 

HOW TO – Join – DCA WebEx Event 

8. If using teleconference via your phone for audio, click the audio menu below the 

green ‘Join Event’ button. 

9. When the audio menu appears click ‘Call in’. 

10. Click ‘Join Event’. The audio conference call in information will be available after 

you join the Event. 

4 | P a g e 



   

 

   

 

   
 

  

 

  

 

 

 

 

  

 

HOW TO – Join – DCA WebEx Event 

11. Call into the audio conference with the details provided. 

NOTE: The audio conference is the preferred method. Using your computer’s 

microphone and speakers is not recommended. 

Once you successfully call into the audio conference with the information provided, 

your screen will look like the screen below and you have joined the event. 

Congratulations! 

NOTE: Your audio line is muted and can only be unmuted by the event host. 

5 | P a g e 



   

 

   

 

 
 

 

 

          

 

 

 

 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

HOW TO – Join – DCA WebEx Event 

Selecting Audio Connection After Joining 

If you join the meeting using your computer’s microphone and audio, or you didn’t 

connect audio at all, you can still set that up while you are in the meeting. 

1. Select ‘Audio & Video from the menu bar at the top of your screen. 

2. Select “Switch Audio” from the drop-down menu. 

3. The ‘Call In’ information can be displayed by selecting ‘View’ 

You will then be presented the dial in information for you to call in from any phone. 

6 | P a g e 



   

 

   

 

 

 
  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

   

   

    

 

 

 

 

 

 

 

 

 

HOW TO – Join – DCA WebEx Event 

Participating During a Public Comment Period 

At certain times during the event, the facilitator may call for public comment. 

Using the Question & Answer feature (Q&A): 

If you would like to make a public comment, click on the ‘Q and A’ button near the 
bottom, center of your WebEx session. 

This will bring up the ‘Q and A’ chat box. 

NOTE: The ‘Q and A’ button will only be available when the event host opens it during a 

public comment period. 

Make sure the ‘Ask’ menu is set to ‘All panelists’ and type ‘I would like to make a public 

comment’. 

Using the hand raise feature: 

If the program elects to allow use of the hand raise feature and you would like to make 

a public comment, click on the hand icon next to your name. 

Please click on the hand icon again once your comment has been presented to lower 

your hand. 

7 | P a g e 



   

 

   

 

 

 

  

     

    

 

 

 

 

 

 

 

 

 

 

   

  

HOW TO – Join – DCA WebEx Event 

Attendee lines will be unmuted in the order the requests were received, and you will be 

allowed to present public comment. 

When you are identified as the next commenter, the moderator will unmute your line, 

sending you a request to unmute yourself. Clicking “unmute me” on the pop-up 

window will open your microphone.  You may then begin providing your public 

comment. 

NOTE: Your line will be muted at the end of the allotted public comment duration. You 

will be given a warning that your time is about to expire. 

8 | P a g e 
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