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Business/Individual: \J |(}DR Kﬂ%qan P %\'SWY 24 hjﬂfv Lic/Reg/Permit No. BHFTI Registry No. Expiration Date:
" ilya ke s — i
WestStar @hwkion . N9 Unlivsnsd
Address: ( p;siab nu)u City State/Country Zip Code
aq\y  Covbin AV Nor¥hridge CA 112U
Per-son in Char?e: Owner: | C‘\'W Y—M%qm n A%a:;)CodelPhone No. wzgs%?er&r}g&h .
Dilvya Nl‘qmw"WO\ Aither keniagy woa~ DO e, Bustness - sik
Evidenlce Record\:J BHFTI Notice of Withhold: Reference Prior Reports: E-Mail (optional)
—— W | A N r —

This contact report does not constitute a determination of wrongdoing on your part. This report is being provided to you as a courtesy to notify
you of the applicable laws and/or regulations within the jurisdiction of the Bureau of Household Goods and Services. If you have further
questions regarding this report, please contact the Bureau's Compliance Unit at 4244 S. Market Court, Ste. D, Sacramento, CA 95834. Please
be advised that the information contained within this report may be subject to public disclosure pursuant to a Public Records Act request,
subpoena, or other legal process.
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CASE #2p(q-E147] CITATION ORDER CIT:

OWNER: LIC/REG/PERMIT #:

\icroe. Ksoyant, M sikee- Kenapey Y e s

BUSINESS NAME:
Pelaswons | il

. Muﬂél
GUtf CreBur Aekie (

BUSINESS AND PROFESSIONS CODE SECTION(S) VIOLATED:
You are hereby notified that you are in violation of Business and Professigns Code section(s):

19237 (a\ OPebrturty AS A WoEEHAD MoNER WITHOIT PEouiers e/

ADDRESS: CITY:

Hoenavie , 224

Pursuant to the statutory provisions of Business and Professions Code sections 19279, 19729.1, 19279.2, 19280 and 19281 of the
Household Movers Act, the administrative fine for the above cited violations is as specified on the Contact Report (CR) provided:

ORDER OF ABATEMENT WITH CITATION FINE OUNT:
HL000.% ( ote Plousssh Dollres

Your assessment is based on a violation of the Business and Professions Code as stated above.

You may, within ten (10) days after service of the citation, notify the Bureau Chief in writing of your request for a citation
review conference with the Chief or his or her designee regarding the acts charged in the citation.

Additionally, if you do not request a citation review conference within the prescribed time period, you may still request an
administrative hearing in accordance with Business and Professions Code sections 125.9 and 19268. A request for a hearing
shall be delivered in writing to the Bureau Chief at the address listed above within 30 days of the date of issuance of the citation.

Please take notice that a request for a citation review conference does not extend the thirty (30) day time period to request a
hearing before an administrative law judge. You may proceed directly to an administrative hearing without participating in a
citation review conference before the Bureau Chief or his or her designee.

Failure to request a citation review conference, an administrative hearing, or both, shall cause the original citation to be
considered the final order of the Bureau, and not subject to further administrative review or appeal. If you do not request a
citation review conference or hearing, payment of the fine does not constitute an admission of the violation charged.

Issuance of a citation may be subject to public disclosure, in such forums as the Bureau's website and newsletters, or in response to a
Public Records Act request. Notwithstanding any other provision of law, if a fine is paid to satisfy an assessment based on the finding of a
violation, payment of the fine shall be represented as satisfactory resolution of the matter for purposes of public disclosure. Failure of a
licensee to pay a fine within 30 days of the date of assessment, unless the citation is being appealed, may result in disciplinary action
being taken by the Bureau.

* ** Refer to supplemental documents provided for additional information *** Remittance Form Included

| declare under penalty of perjury under the laws of the State of California that | am over the age of 18 years and | personally
served a copy of this citation to the following person who is the ostensible business owner, officer or representative of the above
named business and address, on the date specified below.
BUREAU REPRESENTATIVE: DATE:
L B2 WESTUGATOR- t(21(2020

RECEIVE: PRINT NAME

G }Wﬁ\ /Llwwa%w

White - Bureau '~ Pink - Respondent Remittance Form - Respondent 10/2019-np, BHGS
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