
To: Bureau of Household Goods and Services (BHGS) 

Address: 4244 South Market Court, Suite D, Sacramento, CA 95834 

Email: / Phone: 916-999-2041 

Date: February 1011\ 2025 

From: ANDREY VOKHMYAKOV, aka ANDREY VOX, SOLE PROPRIETOR, dba SAFE N FAST MOVERS, PUC# MTR 

0191271 

Andrey Vox 

34 Clementine Street 

Trabuco Canyon, CA 92679 

Phone:949-331-6262 

Regarding: Case No. BHGS Case No: HHM-191 

OAH Case N. 2024090174 

Also Case : HHM 2023-127 

OAH Case N. 2024040065 

Dear Bureau of Household Goods and Services Representative, 

I am writing to formally request language assistance and submit a petition for reconsideration regarding the 

decision in Case No. BHGSCase No: HHM-191, OAH Case N. 2024090174 

Petition for Reconsideration 

Due to my limited English proficiency and lack of legal representation, I have faced challenges understanding 

the legal procedures related to my case. I respectfully request reconsideration of the decision for the following 

reasons: 

1. Language Barrier: I was unable to fully comprehend the legal proceedings and the required responses due to 

my limited English proficiency. 

2. Lack of Representation: Due to financial hardship, I have been unable to afford legal assistance, which has 

impacted my ability to present my case effectively. 

3. Request for Additional Time: I kindly ask for an extension to submit any necessary documents or to attend a 

hearing with the support of an Interpreter. 

4. Potential Resolution: If possible, I am willing to resolve this matter through mediation or negotiation to avoid 

further administrative burden. 

I respectfully request that BHGS reconsider my case and provide clear guidance on the next steps while 

ensuring that language assistance is available to facilitate a fair process. 

Please confirm receipt of this request and inform me of the next steps. You may contact me at 949-331-6262 or 

safenfastmovers@gmail.com. 

Thank you for your time and understanding. 

Andrey Vox 

SAFEN FAST MOVERS 

(FYI, This correspondence was prepared with an assistance of my sister, Ludmila Podwell, who was able to 

translate and prepare this letter) 

mailto:safenfastmovers@gmail.com


Case: HHM 2023-127 OAH 

# 2024040065 

First Cause for Discipline: 

I respectfully disagree with the citation under Section 19275, subdivision (b), as neither myself (Andrey Vax, AV) 
nor my son (Vladislav Vokhmyakov, VV) ever operated or advertised SAFM. The domains Safenfastmovers.com 
and safeandfastmovers.com were registered over 10 years ago for the sole purpose of my business, Safe N Fast 
Movers, and the associated Facebook page was created over six years ago. SAFM, on the other hand, was 
registered on November 5, 2021, but remained dormant until it was terminated on March 6, 2023, without ever 
being activated or operating. I have provided documentation from my bookkeeper, Professional Accounting 
Concepts, confirming that SAFM never earned income or operated. A copy of this letter is attached for your 
review. 

The decision to create SAFM was initially made because my son, Vladislav, intended to join the moving 
business and had successfully passed the Household Goods Carrier Permit exam. Unfortunately, we were 
unable to activate SAFM due to the BHGS requirement for commercial liability and cargo insurance, which an 
insurance provider was unwilling to issue without purchasing a truck for SAFM. As we did not have the funds to 
acquire a truck, Vladislav ultimately decided to pursue higher education instead, and SAFM was terminated, as 
there was no longer any need for it. Throughout this period, I continued operating my sole proprietorship, Safe N 
Fast Movers, with no intention or reason to activate SAFM. 

Second Cause for Discipline: 

No cause for discipline exists under this section. 

Third Cause for Discipline: 

I acknowledge my lack of awareness regarding the requirement to display a link to the BHGS website on my 
business website. I had always ensured that my MTR PUC number was prominently displayed so that 
customers could verify my business. Upon learning of this requirement last year, I immediately took action and 
added the link to the BHGS website to the top section of my website. 

https://safeandfastmovers.com
https://Safenfastmovers.com


Fourth Cause for Discipline: 

I respectfully contend that I have not violated Section 19279.3, subdivision (b), as I never knowingly or wilfully 
advertised SAFM. Since I was operating as a sole proprietor under Safe N Fast Movers, there was no reason or 
intention to advertise SAFM, which was never activated. The business number assigned to SAFM, 949-331-
3002, was never used or advertised. Furthermore, SAFM did not have a web page as its permit was never 
activated. 

Fifth Cause for Discipline: 

This case seems to be based on a misunderstanding, as I have provided a detailed explanation demonstrating 
that SAFM never operated or was advertised. I request that this case be reopened and reconsidered in light of 
the evidence presented. 

Case HHM-191, OAH # 2024090174: 



I n  line item 25, it is stated that Mr. Manila called the SAFM business number and received a quote for a move 
from SAFM. This is not possible, as I have stated that the phone number associated with SAFM was never 
utilized. When asked during the hearing, Mr. Manila could not confirm which number he dialed. I f  he did call, it 
must have been Safe N Fast Movers' sole proprietorship number, 949-331-6262, from which he would have 
received a quote only for Safe N Fast Movers. Any written quote would also have been sent from 
safenfastmovers@gmail.com. This evidence clearly demonstrates that I only operated under my sole 
proprietorship, Safe N Fast Movers, which is verifiable through call records from Ring Central. 

Furthermore, in line item 25, it is mentioned that evidence shows images were generated from SAFM's URL 
However, I would like to clarify that the URLs Safenfastmovers.com and safeandfastmovers.com have been 
associated with my sole proprietorship for over 10 years and were never connected to SAFM. The assertion that 
these UR Ls belong to SAFM is inaccurate. 

Mr. Manila may have mistakenly perceived a potential transition of my sole proprietorship's structure into 
SAFM, which would have occurred only if my son chose to enter the moving business and the SAFM MTR permit 
was activated. However, this never took place, as SAFM was terminated well before Mr. Manila began his 
investigation. For example, Mr. Manila's visit occurred on April 28, 2023, while SAFM was already terminated on 
March 6, 2023. 

I deeply respect the work that BHGS does to protect consumers and moving companies like mine, and I am 
grateful for their role in the industry. I also acknowledge my oversight in not being aware of the requirement to 
include the link to the BHGS website and am willing to accept responsibility for th is mistake by paying the 
necessary fine. However, I maintain that I am not guilty of knowingly or wilfully advertising SAFM, as there was 
no reason or financial gain associated with its promotion. 

I am open to answer any questions or provide clarifications you may have to reinstate the real situation 
associated with these cases. Should we need to schedule an online meeting, please advise on your earliest 
availability. 

I kindly request BHGS to reconsider my permit suspension and, if I must pay the fine, to allow for an extended 
payment plan. Without the ability to run my small moving business, I would face severe financial hardship. 
Please review my letter and let me know your decision. 

https://safeandfastmovers.com
https://Safenfastmovers.com
mailto:safenfastmovers@gmail.com


PROFESSIONAL ACCOUNTING CONCEPTS 

7 Rosewood 
Aliso Viejo, CA 92656 

March 25, 2024 

To who it n1ay concern 

My client, Andre Vox has been owner of sole-proprietor "Safe and Fast 

Movers "with 100 % shares since 2014. In the end of 2021 year, he 

registered S-corporation with similar name "Safe and Fast Inc". 

Corporation owned by Andrey Vox 50 % and Vlasdislav Vokhmyakov 

50%. 

Corporation "Safe and Fast Inc" have never worked and earned any 

penny. Tax return for 2021 was filed with $0 P & Las final. According 

decision owners I started process to close company. Corporation "Safe n 

Fast Inc" was dissolved March 6, 2023 file nurnber BA20230423324. 

{please see attached DISS STK) 

I and my partner Jirn Watson personally have been preparing his 

corporation and personal tax return. Personal Tax :return Andrey Vox 

Form 1040 have never included Sch K-1 from Corporation. 

I have .also been privileged to serve as official Acco·untant for DBA1
' Safe 

N Fast movers" from 2014 and Corporation "Safe N Fast Movers Inc" 

from 2021. 

Elena Rozen 

Cell phone (949)232-4514 email: erozenpac@yahoo.com 

mailto:erozenpac@yahoo.com


----------------

DISS STK Secretary of State 

Certificate of Dissolution 

(California Stock Corporation ONLY) 

There is No Fee for filing a Certificate of Oissolutlon • Stock 
Certlfl<:ation Fee (O ptional) • $5.00 

For Office Use Only 

-FILED-

File No.: BA20230423324 
Date filed: 3/6/2023 

Thi& Space F10r Office Use Only 
1 . Corporate Name {Enter the exact name of the Corporatron l'lS It Is recorded 2. Secretary of State Entity Number

with the California Secretary of State.} 
SAFE AND FAST MOVERS INC 

4808490 

3. Election

0 The dissolution was made by a vote of ALL of the shareholders of the California corporation. 
Note: If the above box is not checked, a Certlf1llate of El$Ctlon to Wind Up and Dissolve (Form ELEC STK) must be flied prior to
or together with this Certlficate of Dissolution. (California Corporations Code section 1901. ) 

(Check the applicable statement. Only one box may be checked. If second box la checked, must4. Debts and Liabilities inoluds the required information In an allachment.) 

D The known debts and liabilities have been actually paid or paid as far as its assets permitted.
0 The known debts and l iabilities have been adequately provided for in full or as far as its assets permitted by their 

aesumptio rl. Included in the attachiment to this certificate, incorporated herein by this reference, is a description 
of the provisions mads and the name and address of the parson , corporation or govemment agency that has 
assumed or guaranteed the payment, or the depository Institution with which deposit has been made. 

0 The corf)oration never incurred any known debts or liabilities. 

5, Required Statements {Do not alter the Required Statements ALL must be true to file Form DISS STK.) 
a. The Corporation has been completely wound up and Is dissolvoo .
b. All final returns required under the California Revenue and Taxation Code have been or will be filed with the

California Franchise Tax Board.
c. The known assets have been distributed to the persons entilled thereto or the corporation acquired no known

asssf.s. 
6. Read, Verify. Date and Sign B olow

The undersigned is the so!e director or a majority of the directors now in office. I declare under penalty of perjury 
under the laws of the State of California that the matters set forth in this certificate are true and correct of my own 
knowledge. 

02/15/2023 

Date 

Date 

Date 

Signature 

Signature 

Signature 

Andrey Vox

Type or Print 
 

Name 

Type or Print Name 

Type or Print Name 

DISS STK (REV 03/2022) 2022 California Seoretary of State 
blzlileOnline,sos.ca,ggv
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