THE DEPARTMENT OF CONSUMER AFFAIRS
INVITES YOU TO APPLY FOR THE EXECUTIVE POSITION OF

BUREAU CHIEF
BUREAU OF HOUSEHOLD GOODS AND SERVICES
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ABOUT THE BUREAU

The Bureau strives to protect consumers and educates
businesses on laws to be mutually successful in today’s
challenging marketplace.
The Bureau is comprised of a group of skilled
individuals, many coming from the industry itself, who
conduct inspections, process licenses, and enforce
compliance with the law. The Bureau’s dedicated team
has open communication with the public and the
industry to welcome feedback, suggestions, and
innovative ideas to continually improve its services.

MISSION
To protect and serve consumers while ensuring a fair
and competitive market.

The Bureau holds jurisdictional authority over the
following industries:
• Household movers
• Appliance service dealers
• Furniture and bedding wholesalers
• Bedding sanitizers
• Thermal insulation manufacturers
• Service contract administrators
• Electronic service dealers
• Furniture and bedding manufacturers
• Furniture and bedding importers
• Custom upholsterers
• Supply dealers
• Service contract sellers
• Service contract obligors

VISION
To be an efficient organization that effectively
protects consumers and improves the marketplace
through enforcement of the law, providing customer
service, and prompt licensing.
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POSITION INFORMATION

DESIRED QUALIFICATIONS

The Bureau chief role is an exempt position, meaning
the person will serve at the pleasure of the governor.
Under the administrative direction of the Department of
Consumer Affairs (DCA) director and chief deputy
director, the Bureau chief is responsible for maintaining
the licensing and enforcement programs and
managing the professional licensing for approximately
43,000 licensees throughout the state.

		 • Demonstrated commitment and passion for 		
			 consumer protection.

The Bureau chief is responsible for oversight, policy,
operations, and management of the Bureau and
staff. As a member of DCA’s executive management
team, the Bureau chief will formulate, implement, and
interpret Bureau policies and procedures, and advise
the director and executive staff on all matters relating
to the Bureau’s operations.

		 •
			
			
			

Administrative experience with government 		
operations and processes, including legislation,
regulations, budgeting, personnel, and equal 		
employment opportunity.

		 •
			
			
			

Experience establishing, promoting, and
maintaining cooperative working relationships 		
with representatives of all levels of government,
the public, and special interest groups.

		 • Ability to think strategically and creatively, 		
			 work well under pressure, and meet deadlines.
		 • Experience formulating policies and strategic 		
			 goals and priorities.
		 •
			
			
			
			

The Bureau is looking for a talented and exceptional
chief to take the helm of a high-performing team
to support and carry out the mission of the Bureau.
The position requires a dynamic leader with
demonstrated executive-level experience who can
exhibit strong interpersonal and mentoring skills,
including promoting a high-performance culture in
which employees are motivated and enabled to
perform to their greatest potential.

Experience with public speaking and ability to 		
deliver speeches and presentations on sensitive,
technically complex, and controversial subject
matters in front of diverse audiences, including 		
the public.

		 • Progressive experience with executive-level 		
			 leadership, management, and problem-solving.
		 •
			
			
			

Ability to promote internal and external team		
work and cross-functional collaboration
and communication in support of an
organization’s mission and goals.

		 • Ability to lead, inspire, and motivate a highly 		
			 engaged public-sector workforce.

ANNUAL SALARY
$109,812–$122,328
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POSITION LOCATION
The position is located in beautiful Sacramento and
consists of both office and telework. Sacramento
is the fifth-largest city in the state, located in
north/central California
BENEFITS
The state offers its employees generous benefits that
include retirement and savings plans; health, dental,
and vision insurance; and access to long-term disability
care insurance.
HOW TO APPLY
The online appointment application may be obtained
directly from the Office of the Governor’s website at:
www.gov.ca.gov/application-for-appointment/. Select
the position title “Household Goods and Services, Chief
of the Bureau.” The Office of the Governor manages all
recruitments for exempt positions.
QUESTIONS?
For questions about the role or the Bureau, please
contact Lila Mirrashidi at lila.mirrashidi@bcsh.ca.gov
or (916) 591-9546.
For questions about the appointments process,
contact Jay Jefferson at jay.jefferson@gov.ca.gov
or (916) 445-4541.
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