
4244 South Market Court, Suite D
Sacramento, California 95834-1243
Correo electrónico: HomeProducts@dca.ca.gov 
Teléfono: (916) 999-2041 • Fax: (916) 921-7279

CONSEJOS ÚTILES ANTES DE FIRMAR UN CONTRATO DE SERVICIO

Un contrato de servicio o garantía extendida de 
muchos artículos para el hogar, como productos 
electrónicos, electrodomésticos y muebles, puede 
proporcionar tranquilidad. La Oficina de Bienes y 
Servicios para el Hogar de California le recomienda 
a seguir estos consejos antes de firmar un 
contrato. 

1. Lea antes de comprar
Tómese el tiempo necesario para leer y entender el 
contrato antes de firmarlo. 

Asegúrese de saber lo que cubre, lo que no cubre, 
duración y responsabilidades como comprador. 

2. Conozca sus derechos
• Consulte los términos y condiciones del

contrato antes de aceptar comprar el 
servicio.

• Puede cancelar el contrato y recibir un
reembolso completo dentro de 30 días por 
la cobertura de productos electrónicos 
para el hogar, electrodomesticos grandes 
y vehículos usados sin garantía del 
fabricante.

• Puede cancelar el contrato y recibir un
reembolso prorrateado después de que 
haya pasado el período de 30 días.

• Revise el nombre y la dirección de la
parte responsable del pago de cualquier 
reclamo. 

Toda esta información debe aparecer en su 
contrato por escrito. 

3. Entienda la terminología
Vendedor del contrato de servicio — La 
persona que le vende el contrato.

Titular del contrato de servicio — ¡Usted!

Administrador del contrato de servicio — La 
persona o empresa con la que se contacta 
para solicitar las reparaciones o para pagar un 
reclamo. 

Deudor — La persona o empresa que se 
comprometió a realizar los pagos si realiza un 
reclamo. 

4. Verifique la licencia
Cualquier persona que venda o administre 
contratos de servicios en California debe tener una 
licencia del BHGS. Verifique el estatus de la licencia 
en bhgs.dca.ca.gov. 

Si tiene un problema con su contrato de servicio, 
puede presentar una queja ante BHGS en  
(bhgs.dca.ca.gov) o llamando al (916) 999-2041 
(opción 5).   

REV. 07-24

http://bhgs.dca.ca.gov
http://bhgs.dca.ca.gov
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			6									List			Valid Children			Passed			All List elements passed.			


			7									List Item			LI - Valid Parent			Passed			All List Items passed.			


			8									List Item			LBody - Valid Parent			Passed			All LBody elements passed.			


			9									List Item			Lbl - Valid Parent			Passed			All Lbl elements passed.			


			10									Structural Issues			Alternate Text with no content			Passed			All tags with Alternate, Actual or Expansion Text have content associated with them.			


			11									Structural Issues			Empty Tags			Passed			No empty tags were detected in document.			


			12									Table			Valid Children			Passed			All Table elements passed.			


			13									Table			Regularity			Passed			All tables detected are regular.			


			14									Table Cells			TD - Valid Parent			Passed			All Table Data Cells and Header Cells passed			


			15									Table Rows			Parent and children are valid			Passed			All Table Rows passed.			


			16									Form Annotations			Form Annotations - Valid Tagging			Not Applicable			No Form Annotations were detected in this document.			


			17									Other Annotations			Other Annotations - Valid Tagging			Not Applicable			No Annotations (other than Links and Widgets) were detected in this document.			


			18									RP, RT and RB			RP, RT and RB - Valid Parent			Not Applicable			No RP, RB or RT elements were detected in this document.			


			19									Ruby			Valid Children			Not Applicable			No Ruby elements were detected in this document.			


			20									THead, TBody and TFoot			Parent and children are valid			Not Applicable			No THead, TFoot, or TBody elements were detected in this document.			


			21									TOC			Valid Children			Not Applicable			No TOC elements were detected in this document.			


			22									TOCI			Valid Parent and Children			Not Applicable			No TOCI elements were detected in this document.			


			23									Warichu			Warichu			Not Applicable			No Warichu elements were detected in this document.			


			24									WT and WP			WT and WP - Valid Parent			Not Applicable			No WP or WT elements were detected in the document			
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    WCAG 2.2 AA




     			Serial			Page No.			Element Path			Checkpoint Name			Test Name			Status			Reason			Comments


			1			1			Tags->0->0			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Figures			Passed			Please verify that Alt of "Brandmark of the PDF/UA Foundation" is appropriate for the highlighted element.			Verification result set by user.


			2			1			Tags->0->3			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Figures			Passed			Please verify that Alt of "Image showing a thumbnail preview of your document. " is appropriate for the highlighted element.			Verification result set by user.


			3			1			Tags->0->6			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Figures			Passed			Please verify that Alt of "Passed" is appropriate for the highlighted element.			Verification result set by user.


			4			1			Tags->0->12->1			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Alt of "ISO Standard 14289-1 (PDF/UA)" is appropriate for the highlighted element.			Verification result set by user.


			5			1			Tags->0->12->1->1			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Contents of "ISO Standard 14289-1 (PDF/UA)" is appropriate for the highlighted element.			Verification result set by user.


			6			1			Tags->0->12->3			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Alt of "Matterhorn Protocol" is appropriate for the highlighted element.			Verification result set by user.


			7			1			Tags->0->12->3->1			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Contents of "Matterhorn Protocol" is appropriate for the highlighted element.			Verification result set by user.


			8			1			Tags->0->13->1			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Alt of "www.pdfua.foundation" is appropriate for the highlighted element.			Verification result set by user.


			9			1			Tags->0->13->1->1			Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Links			Passed			Please verify that Contents of "www.pdfua.foundation" is appropriate for the highlighted element.			Verification result set by user.


			10									Guideline 1.3 Create content that can be presented in different ways			No nested Headings			Passed			Heading tags are not nested inside one another.			


			11									Guideline 1.3 Create content that can be presented in different ways			Lbl - Valid Parent			Passed			All Lbl elements passed.			


			12									Guideline 1.3 Create content that can be presented in different ways			LBody - Valid Parent			Passed			All LBody elements passed.			


			13									Guideline 1.3 Create content that can be presented in different ways			Link Annotations			Passed			All tagged Link annotations are tagged in Link tags.			


			14									Guideline 1.3 Create content that can be presented in different ways			Links			Passed			All Link tags contain at least one Link annotation.			


			15									Guideline 1.3 Create content that can be presented in different ways			List Item			Passed			All List Items passed.			


			16									Guideline 1.3 Create content that can be presented in different ways			List			Passed			All List elements passed.			


			17									Guideline 1.3 Create content that can be presented in different ways			Table Cells			Passed			All Table Data Cells and Header Cells passed			


			18									Guideline 1.3 Create content that can be presented in different ways			Table Rows			Passed			All Table Rows passed.			


			19									Guideline 1.3 Create content that can be presented in different ways			Table			Passed			All Table elements passed.			


			20									Guideline 1.3 Create content that can be presented in different ways			Tagged Document			Passed			Tags have been added to this document.			


			21									Guideline 1.3 Create content that can be presented in different ways			Heading Levels			Passed			All Headings are nested correctly			


			22									Guideline 1.3 Create content that can be presented in different ways			ListNumbering			Passed			All List elements passed.			


			23									Guideline 1.3 Create content that can be presented in different ways			Orientation			Passed			Document is tagged and content can be rendered in any orientation.			


			24									Guideline 1.3 Create content that can be presented in different ways			Header Cells			Passed			All table cells have headers associated with them.			


			25			1			Tags->0->9			Guideline 1.3 Create content that can be presented in different ways			Summary attribute			Passed			Please verify that a Summary attribute value of "Data. is appropriate for the table.			Verification result set by user.


			26									Guideline 1.3 Create content that can be presented in different ways			Tabs Key			Passed			All pages that contain annotations have tabbing order set to follow the logical structure.			


			27									Guideline 1.3 Create content that can be presented in different ways			Scope attribute			Passed			All TH elements define the Scope attribute.			


			28									Guideline 1.3 Create content that can be presented in different ways			Meaningful Sequence			Passed			No Untagged annotations were detected, and no elements have been untagged in this session.			


			29						Doc			Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Format, layout and color			Passed			Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.			Verification result set by user.


			30						Doc			Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Minimum Contrast			Passed			Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

			Verification result set by user.


			31			1			Tags->0->0->0,Tags->0->0->1,Tags->0->0->2,Tags->0->0->3,Tags->0->0->4,Tags->0->0->5,Tags->0->0->6,Tags->0->0->7,Tags->0->0->8,Tags->0->0->9,Tags->0->0->10,Tags->0->0->11,Tags->0->0->12,Tags->0->0->13,Tags->0->0->14,Tags->0->0->15,Tags->0->0->16,Tags->0->0->17,Tags->0->0->18,Tags->0->0->19,Tags->0->0->20,Tags->0->0->21,Tags->0->3->0,Tags->0->3->1,Tags->0->6->0,Tags->0->6->1			Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Non-Text Contrast			Passed			Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.			Verification result set by user.


			32									Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Reflow			Passed			Document is tagged and content can be rendered in any device size.			


			33									Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Text Spacing			Passed			Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.			


			34									Guideline 2.1 Make all functionality operable via a keyboard interface			Server-side image maps			Passed			No Server-side image maps were detected in this document (Links with IsMap set to true).			


			35									Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are			Outlines (Bookmarks)			Passed			Bookmarks are logical and consistent with Heading Levels.			


			36						MetaData			Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are			Metadata - Title and Viewer Preferences			Passed			Please verify that a document title of PAC Test Report is appropriate for this document.			Verification result set by user.


			37									Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are			Headings defined			Passed			Headings have been defined for this document.			


			38			1			Tags->0->12->1->1,Tags->0->12->3->1,Tags->0->13->1->1			Guideline 2.5 Input Modalities			Target Size (Minimum)			Passed			Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.			Verification result set by user.


			39						MetaData			Guideline 3.1 Make text content readable and understandable.			Language specified			Passed			Please ensure that the specified language (en) is appropriate for the document.			Verification result set by user.


			40						Doc->0			Guideline 3.2 Make Web pages appear and operate in predictable ways			Change of context			Passed			An action of type Go To Destination is attached to the Open Action event of the document. Please ensure that this action does not initiate a change of context.			0 Fit


			41						Pages->0			Guideline 3.2 Make Web pages appear and operate in predictable ways			Header/Footer pagination artifacts			Passed			Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.			Verification result set by user.


			42									Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Formulas			Not Applicable			No Formula tags were detected in this document.			


			43									Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Other Annotations			Not Applicable			No other annotations were detected in this document.			


			44									Guideline 1.1 Provide text alternatives for all non-text content			Alternative Representation for Forms			Not Applicable			No Form Fields were detected in this document.			


			45									Guideline 1.2 Provide synchronized alternatives for multimedia.			Captions 			Not Applicable			No multimedia elements were detected in this document.			


			46									Guideline 1.3 Create content that can be presented in different ways			Form Annotations - Valid Tagging			Not Applicable			No Form Annotations were detected in this document.			


			47									Guideline 1.3 Create content that can be presented in different ways			Other Annotations - Valid Tagging			Not Applicable			No Annotations (other than Links and Widgets) were detected in this document.			


			48									Guideline 1.3 Create content that can be presented in different ways			RP, RT and RB - Valid Parent			Not Applicable			No RP, RB or RT elements were detected in this document.			


			49									Guideline 1.3 Create content that can be presented in different ways			Correct Structure - Ruby			Not Applicable			No Ruby elements were detected in this document.			


			50									Guideline 1.3 Create content that can be presented in different ways			THead, TBody and TFoot			Not Applicable			No THead, TFoot, or TBody elements were detected in this document.			


			51									Guideline 1.3 Create content that can be presented in different ways			Correct Structure - Warichu			Not Applicable			No Warichu elements were detected in this document.			


			52									Guideline 1.3 Create content that can be presented in different ways			Correct Structure - WT and WP			Not Applicable			No WP or WT elements were detected in the document			


			53									Guideline 1.3 Create content that can be presented in different ways			Article Threads			Not Applicable			No Article threads were detected in the document			


			54									Guideline 1.3 Create content that can be presented in different ways			Identify Input Purpose			Not Applicable			No Form Annotations were detected in this document.			


			55									Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Content on Hover or Focus			Not Applicable			No actions found on hover or focus events.			


			56									Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.			Images of text - OCR			Not Applicable			No raster-based images were detected in this document.			


			57									Guideline 2.1 Make all functionality operable via a keyboard interface			Character Key Shortcuts			Not Applicable			No character key shortcuts detected in this document.			


			58									Guideline 2.2 Provide users enough time to read and use content			Timing Adjustable			Not Applicable			No elements that could require a timed response found in this document.			


			59									Guideline 2.3 Do not design content in a way that is known to cause seizures			Three Flashes or Below Threshold			Not Applicable			No elements that could cause flicker were detected in this document.			


			60									Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are			Focus Not Obscured (Minimum)			Not Applicable			This criterion is not applicable to pdf files.			


			61									Guideline 2.5 Input Modalities			Dragging Movements			Not Applicable			This criterion is not applicable to pdf files.			


			62									Guideline 2.5 Input Modalities			Label in Name			Not Applicable			No Form Annotations were detected in this document.			


			63									Guideline 2.5 Input Modalities			Motion Actuation			Not Applicable			No elements requiring device or user motion detected in this document.			


			64									Guideline 2.5 Input Modalities			Pointer Cancellation			Not Applicable			No mouse down events detected in this document.			


			65									Guideline 2.5 Input Modalities			Pointer Gestures			Not Applicable			No RichMedia or FileAtachments have been detected in this document.			


			66									Guideline 3.2 Make Web pages appear and operate in predictable ways			Consistent Help			Not Applicable			This criterion is not applicable to pdf files.			


			67									Guideline 3.3 Help users avoid and correct mistakes			Accessible Authentication (Minimum)			Not Applicable			This criterion is not applicable to pdf files.			


			68									Guideline 3.3 Help users avoid and correct mistakes			Redundant Entry			Not Applicable			No form elements requiring redundant information detected in this document.			


			69									Guideline 3.3 Help users avoid and correct mistakes			Form fields value validation			Not Applicable			No form fields that may require validation detected in this document.			


			70									Guideline 3.3 Help users avoid and correct mistakes			Required fields			Not Applicable			No Form Fields were detected in this document.			


			71									Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies			4.1.2 Name, Role, Value			Not Applicable			No user interface components were detected in this document.			


			72									Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies			Status Message			Not Applicable			Checkpoint is not applicable in PDF.			
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